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Biography
Jon Whitworth is a civil and commercial mediator accredited with the Centre for
Effective Dispute Resolution (CEDR) and the Civil Mediation Council (CMC) in
London. Jon specialises in guiding disputing parties to a satisfactory resolution.
Jon has enjoyed an unusual professional career in conflict resolution and high-stakes
decision making. He spent twenty years at Control Risks, the world’s leading crisis
management consultancy, advising clients globally in the worst of situations such as
kidnaps, extortions and other life-threatening scenarios. Before joining Control Risks,
Jon had front-line operational roles in the Ministry of Defence and the British Army. He
has also worked as a scaffolder, a deep-sea diver and on a fishing trawler.
Cumulatively, these experiences have made Jon a truly grounded and calm individual.
He brings exceptional humility to his work, born of the extraordinary and stressful
situations he has worked in and navigated successfully. He is able to bring all of this
ability to identify and focus on the relevant issues, guiding and coaching people to a

resolution irrespective of the obstacles faced. He has worked all around the world,
across a diverse spectrum of cultures and in demanding, often hostile environments.
Jon holds an MSc in Security and Risk Management from Leicester University. He
was educated at the Royal Military Academy Sandhurst. He is also a qualified Stress
Consultant and CBT Hypnotherapist where he helps individuals and corporations
manage stress and build their resilience.

Career History Highlights
Control Risks
Response Consultant 2010 - 2020
Rapid deployment globally to assist clients in the resolution situations of extreme crisis
such as kidnaps for ransom and extortions. Deployed in excess of 50 occasions on
cases with durations from a few days to 18 months.
Progressive roles leading to Director Crisis and Security Consulting EMEA
Region 2000-2010
Strategic and operational restructuring of two London business units, creating one of
the largest in the Group with an annual turnover in the region of £28m. Member of the
regional EXCO. Significant travel and business development throughout the region.
Leadership of 65 London-based staff, 3 offices in Africa (Nigeria, Algeria and Kenya),
80 local national employees and 130 deployed consultants in medium- and high-risk
environments, and the UK-based Training School.
Remote and direct crisis management and dealing with a wide spectrum of challenging
issues in complex commercial and hostile environments.
Civil Service, Ministry of Defence 1994 – 2000
Operational officer and investigative team leader.

Qualifications
Accredited Commercial Mediator – CEDR April 2020
ADR Group Accredited Online Mediator – ADR September 2020
Diploma in Stress Management and Resilience Building (Dip.SMRB)
Professional Member of International Stress management Association
MSc Security and Risk Management (Leicester University)
RMAS Sandhurst – Standard Commissioning Course (1985)

